This website is operated by McCarthy Webb Solicitors.

McCarthy Webb are committed to respecting the privacy of all visitors to our
website, our clients and contacts. Please read the following privacy policy to
understand how we use and protect the information that you provide to us or
that we obtain or hold about you and to understand what your rights are in
relation to information that we hold. This policy applies to information about

living identifiable individuals only.
What information do we processe

From our website

You may choose to provide personal information to us when you register with
the website e.g. to request that we contact you. You may be asked to
provide certain information about yourself including your name, title, postal

address, telephone number and/or email address.

Automatically

We may also collect information automatically about your usage of our
websites using cookies and other technology (for full details of what we use
see the section below on "Cookies"). To that effect, we use your IP address (a
series of numbers that identifies a computer on the internet) to collect,
among other things, internet traffic data and data regarding your browser
type and computer. If you do not want to receive cookies, you may reject
them by using your browser settings (for help with how to do this see the

section below on "Cookies").

For legal work

If you seek an estimate of costs for legal work or become a client of the firm,
we will also need information to confirm your identity e.g. your date of birth,

your address, and contact information for you and other parties to the



matter. The information that we need will be explained to you by our lawyers
and/or set out in our letter of engagement depending on the nature of your

matter.

From third parties

We may also receive information about you from third parties such as estate
agents, accountants, banks, surveyors, medical professionals, courts,
regulatory bodies and other advisors and specialists related to your matter.
Our clients and matter contacts may also provide us with information about
you if you are involved in a transaction or dispute with one of our clients or
have a connection with them such as being a tenant or employee of a

client.
How do we use this information?

We will use your information for the specific purpose(s) for which it has been

provided to or collected by us e.g.:

* to provide information that you may request regarding the services that we
offer e.g. whether we can assist with certain legal advice

* to contact you to infroduce you to our expert lawyers

 to provide our clients with legal services including referring them to other
specialist advisers both in the UK and overseas

* to comply with our statutory and regulatory obligations

* to verify your identity for anti-money laundering or anti-fraud purposes

* to administer your application for a vacancy

* to deal with your feedback, query or complaint

» to contact you for your views on our services

We also use your information to administer, support, improve and develop

our business generally and to enforce our legal rights.

We may also use the information that we collect about you for marketing

purposes e.g.:



* o provide communications about us and other services we provide that
may be of interest to you e.g. sending you newsletters

* fo contact you about other activities and events that we may undertake
Information gathered through cookies and similar technologies are used to
measure and analyse information on visits to our websites, to tailor the
websites to make them better for visitors and to improve technical
performance. We will not use the data to identify you personally or to make

any decisions about you.

Processing grounds

We must have a lawful basis for processing your information; this will vary on
the circumstances of how and why we have your information, but typical

examples include:

* the activities are within our legitimate interests as a law firm seeking to
engage with and provide services to prospective and current clients and
personnel

* you have given consent for us to process your information e.g. in relation to
certain marketing activities

e we are carrying out necessary steps in relation to a contract to which you
are party or prior to you entering info a contract e.g. because you wish to
instruct us to carry out legal services for you

* the processing is necessary for compliance with a legal obligation to which
we are subject e.g. for us to certify your identity under our anti-money
laundering requirements including carrying out electronic ID checks

 to protect your vital interests e.q. if you were unfortunate enough to fallill or
suffer an injury on our premises

If we process any special categories of information i.e. information revealing
racial or ethnic origin, political opinions, religious or philosophical beliefs or
trade union membership, processing of genetic or biometric data for the
purpose of uniquely identifying individuals, health data, or data concerning

your sex life or sexual orientation, we must have a further lawful basis for the



processing. This may include:

* where you have given us your explicit consent to do so

* where the processing is necessary to protect your vital interests or someone
else's vital interests

* you have made the information public

* the processing being necessary for the establishment, exercise or defence
of legal claims

* the processing being necessary for reasons of substantial public interest

Marketing

If you become a client of the firm, we may use your personal information to
send you information that we think may be of interest to you or your business.
This is within our legitimate interests as a law firm to use your information in this

way.

You will be given an opportunity to tell us whether you wish to receive direct
marketing materials and communications from us either at the time you

submit or provide your details to us and/or within the communication itself.

If you do not wish to receive any direct marketing material or
communications after you submit or provide your details, please contact us
using the details below (stating UNSUBSCRIBE in the heading of any email
message) indicating if you do not wish to be contacted for one or more of
these marketing purposes and/or via particular forms of communication e.g.
email or telephone. Please note that the preferences that you state will
override any registrations you or your organisation may have with the
relevant preference organisations (such as the telephone preference

services).

If you change your mind about being contacted by us in the future, or

change address, or if any information that we hold about you is inaccurate



or out-of-date, please let us know by: emailing us or writing to us. We may

need to check your identity before amending your information.
Automated Processing/Profiling

We do not undertake any automated processing or data profiling.
Disclosure of your information

Some of the information you provide to us will be held on our computers in
the UK and will only be accessed by or given to our staff working in the UK.
Some of the information you provide to us may be transferred to, stored and
processed by third party organisations which process data for us and on our
behalf. These third parties may be based (or store or process information) in
the UK or elsewhere including outside of the EEA. As with many law firms,
these third parties may include third party IT platforms (including cloud based
platforms), suppliers of administrative and support services and suppliers of

other specialist products.

We may also transfer your information to other organisations or professional
adyvisers with whom we are working on client matters or to whom we are

referring you for additional or separate advice.

We may also be obliged to disclose data under certain laws or by court order
or other competent regulatory body or may be permitted to disclose it under

applicable data protection laws.

We will take all steps reasonably necessary to ensure that your data is treated

securely and in accordance with this privacy policy.
Protection of your information

We have in place administrative, technical and physical measures on our
website and internally designed to guard against and minimise the risk of loss,

misuse or unauthorised processing or disclosure of the personal information



that we hold.

Where we transfer information to third parties to enable them to process it on
our behalf, we ensure that the providers meet or exceed the relevant legal or

regulatory requirements for tfransferring data to them and keeping it secure.

We will also ensure that where information is fransferred to a country or
international organisation outside of the UK / EEA, we will comply with the

relevant legal rules governing such transfers.

We keep your personal information no longer than is necessary for the

purpose for which it was collected. Information for clients is provided in our
engagement letter and terms of business including details on how we keep
secure personal data received from clients about their tenants, employees,

third parties or similar individuals.
Your rights

You have certain rights in relation to your personal information, although

those rights will not apply in all cases or to all information that we hold about
you. For example, we may need to continue to hold and process information
to establish, exercise or defend our legal rights. We will tell you if the rights do

not apply if this is the case when you contact us.

You have the right to request that we:

Provide you with a copy of your personal information that we hold

Update your personal information where it is out-of-date or incorrect

Delete personal information that we hold

Restrict the way in which we process your information

» Consider any valid objections to our processing of your personal
information

* Provide information you have given to us to a third-party provider of

services (where our lawful basis for processing is consent and where



processing is automated)

We will respond to your request (including providing information on whether
the rights apply in the particular circumstances) within the applicable
statutory time period. If we are not sure of your identity, we may require you

to provide further information for us to confirm who you are.
Changes to this policy

We may make changes to this policy from time to time as our business and
internal practices and/or applicable laws change. We will not make any use
of your personal information that is inconsistent with the original purpose(s) for
which it was collected or obtained (if we intend to do so, we will notify you in
advance wherever possible) or otherwise than is permitted by applicable

law.
How to contact us

If you would like to get in touch to discuss this policy, how we use your
personal information, to exercise your rights or to provide feedback or make

a complaint about use of your information, please contact us as follows:

Email; info@mccarthywebb.co.uk

Tel: 01323 400530

Write to:

Compliance

McCarthy Webb Solicitors
Wish Mews

21 Wish Road

Eastbourne

East Sussex

BN21 4NX

You can also contact the Information Commissioner's Office via


mailto:info@mccarthywebb.co.uk

https://ico.org.uk/ forinformation, advice or o make a complaint.

Cookies

This Cookie Policy explains how McCarthy Webb Solicitors ("we", "us", "our")
uses cookies and similar technologies on mccarthywebb.co.uk.

This website is operated by McCarthy Webb Solicitors, a firm of solicitors
based in the United Kingdom.

What are cookies?

Cookies are small text files placed on your device when you visit a website.
They help websites work properly, remember preferences and, in some cases,
help website owners understand how visitors use the site.

How we use cookies
1. Strictly necessary cookies

These cookies are required for the website to function properly. They include
cookies or similar technologies that remember your cookie preferences and
support core site functionality.

These cookies do not require consent where they are genuinely necessary for
the service requested by the user.

2. Analytics cookies

With your permission, we use analytics cookies to understand how visitors use
our website, such as which pages are visited, how users move around the
site, and whether the site is performing as expected.

This helps us improve the website and the information we provide.

We currently use:
o Google Analytics 4

Google Analytics may place cookies such as:

° _gQ
e _ga_[container-id]

These cookies are used to distinguish users and sessions. They are only
activated if you choose to accept analytics cookies.
3. Third-party content and services

Our website also uses certain third-party resources in order to display content
correctly.


https://ico.org.uk/
http://mccarthywebb.co.uk/

Adobe Fonts (Typekit). Adobe states that, when serving fonts for websites,
Adobe Fonts does not set or use cookies in order to serve those fonfs.
However, Adobe may still process limited technical information connected
with font delivery, such as the hostname of the page loading the fonts and
the IP address needed to deliver the font.

Font Awesome. Our website uses Font Awesome for icon display. Where Font
Awesome is delivered from Font Awesome's hosted service rather than being
self-hosted from our own server, that service may use cookies or similar
technologies in connection with its platform. For that reason, we treat hosted
Font Awesome delivery as a non-essential third-party service unless and untfil it
is self-hosted.

If you reject non-essential cookies, we will seek to prevent non-essential third-
party services from loading where technically feasible. In some cases,
rejecting these services may affect the appearance of icons or other visual
elements on the website.

Cookies and similar technologies we use

Name Purpose Type Duration

cookie_consent | Remembers your cookie Strictly 6
preferences necessary months

_ga Google Analytics user Analytics 24
identification months

_ga_[container- | Google Analytics session/state  Analytics 24

id] measurement months

_stripe_mid, Delivery, security or service Third-party /12

_utma, _utmz, operation for hosted icon non- months

_fbp resources essential

Consent

When you first visit our website, we ask whether you wish to accept non-
essential cookies and similar technologies.



We do not place analytics cookies or load non-essential third-party services
that rely on cookies or similar technologies, unless you have given your
consent.

Manage cookies

Changing your cookie preferences

You can change your cookie preferences at any time by clicking the Cookie
Settings link on our website.

You can also use your browser settings to block or delete cookies. Please
note that disabling strictly necessary cookies may affect how the website
functions.
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